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	POSITION TITLE:
	Individual Giving Manager 

	LOCATION:
	As per employment agreement

	REPORTS TO:
	GM - Engagement



PURPOSE: 
This role is the central orchestrator of SPCA’s individual giving programme; it sits at the intersection of strategy, delivery, people leadership, and operational detail. You ensure that SPCA delivers best practice fundraising, reﬁning and adapting existing approaches, and working collaboratively across the wider Engagement Team to maximise supporter engagement.
The purpose of this role is to maximise sustainable fundraising income by translating strategy into executable, income-generating activity. This role is accountable for ensuring that fundraising strategies are not only developed, but are deliverable - aligning internal teams, external suppliers, systems, data, and timelines to enable successful execution.
You will be responsible for leading individual giving, across regular giving and appeals, as well as the Support Services team, to maximise fundraising opportunities and revenue, developing and implementing strategies to grow both the number of financial supporters, and also their Lifetime Value (LTV) year on year. This role is dedicated to leading innovation, maximizing donor impact, and ensuring sustained fundraising success.

	KEY ACCOUNTABILITIES:
	KEY RESPONSIBILITIES:

	Lead the creation, communication and execution of fundraising strategies
	· Create a cohesive fundraising strategy in collaboration with the Partnerships and Events Manager and Head of Philanthropy to acquire, nurture, and retain SPCA donors.
· Translate strategic fundraising plans into clear, executable briefs, timelines, and deliverables across internal teams and suppliers.

	Own cross-functional campaign delivery and orchestration

	· Oversee the end-to-end coordination of fundraising campaigns across Data, Marketing, Digital, Supporter Care, and external partners 
· Assess capacity, sequencing, and dependencies to ensure campaigns can be delivered effectively and on time 

	People leadership and team collaboration
	· Act as a key connector across teams, ensuring alignment on priorities, timelines, and expectations to enable successful campaign delivery.
· Set clear expectations, develop capability, and provide active coaching to direct reports, ensuring both performance delivery and professional growth.
· Deﬁne and implement key performance indicators (KPIs) that foster a culture of cross-team success, with overall giving increases as indicators of success.
· Manage Support Services Manager to ensure smooth running of Supporter Care Specialists and Database Administrators to ensure seamless donor experiences across campaigns. 

	Oversee the development of holistic donor lifecycles
	· Create a comprehensive and integrated approach to managing the donor's engagement with SPCA.
· Work with the Data team to develop data-
driven approaches to multi-channel and multi-theme engagement.
· Tailor communication and stewardship eﬀorts to nurture donors toward higher giving levels.

	Ensure quality and integrity of fundraising delivery

	· Maintain oversight of campaign execution quality including data integrity, system setup (e.g. CRM/email platforms), and end-to-end supporter experience.
· Ensure accuracy in data usage, segmentation, coding, and system builds (e.g. CRM and email platforms) 
 Safeguard supporter experience by ensuring all touchpoints are consistent, compliant, and aligned 
· Act as a final escalation point for complex or high-risk campaign delivery issues


	Lead innovation and testing in fundraising activities. 


	· Guide and direct the expansion of digital fundraising activities, including integrated i and digital-only campaigns.
· Collaborate with the Campaign Development Specialist to develop testing programs across the donor base.
· Drive the development of innovative fundraising strategies that leverage emerging trends and technologies.
· Reﬁne and adapt existing fundraising
approaches to ensure relevance and effectiveness. 

	Manage Supplier Negotiations and contracts
	· Lead negotiations with suppliers to achieve   favourable terms, pricing, and contractual agreements.
· Work with Campaign Manager – Fundraising to ensure adherence to contract terms, monitor performance, and implement corrective actions when necessary.
· Continuously assess cost structures and identify opportunities for cost optimisation. 

	Financial accountability
	· Develop annual income and expenditure budgets
· Collaborate with the team to conduct comprehensive ﬁnancial forecasting  across all areas of responsibility, including Regular Giving and Single Cash
· Monitor performance against income targets and take proactive, often rapid, decision-making to adjust plans, mitigate risks, and close revenue gaps.
· 

	· Carries out other duties as required from time to time.
	· Provides support and assistance to SPCA events and campaigns as requested.
· Duties and responsibilities described above should not be construed as a complete and exhaustive list as it is not the intention to limit the scope or the functions of the position.  Duties and responsibilities can be amended from time to time by the Employer to meet any changing condition.



INTERNAL FUNCTIONAL RELATIONSHIPS: 	
· All SPCA staff and Management
· Volunteers and students
EXTERNAL FUNCTIONAL RELATIONSHIPS:
· Donors
· Suppliers and Contractors
· Other Animal Welfare Agencies
· Members of the Public
PERSON SPECIFICATION:
Qualifications and Experience 
· 7+ years in a management role
· 7+ years of fundraising experience
· 5+ years digital fundraising experience strongly preferred
· Experience with budget forecasting and management
Skills and Knowledge 
· Demonstrated ability to lead and inspire teams to achieve common goals.
· Skilled in fostering a positive and collaborative work environment.
· In-depth knowledge of digital fundraising strategies and a proactive approach to adopting emerging technologies. 
· Creative thinking and problem-solving skills to drive innovation in fundraising approaches.
· Proven experience in donor engagement and fundraising, with a focus on maximizing lifetime giving.
· Strong negotiation skills with a track record of successful contract management.
· Excellent time management, project planning and prioritization skills
· Strong verbal communication skills and the ability to develop positive relationships with people in all sectors throughout the community are essential.  
· High level of attention to detail
· Very good interpersonal skills - ability to build rapport with donors, staﬀ stakeholders and
· suppliers
· Ability to champion donor care and have a sound understanding of the theory and practice of donor retention. 
· Sound computer skills including MS Oﬃce products.
Personal Attributes
· A commitment to high quality work and professionalism.
· Highly organised with the ability to prioritise, multitask and meet expected deadlines.
· Ability to manage confidential information with responsibility and integrity.
· Ability to manage stress and handle emotional situations while retaining empathy.
· Ability to work cohesively and effectively with all SPCA staﬀ.
· Results orientated
· Strong commitment to the values of the SPCA.
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