POSITION DESCRIPTION


	POSITION TITLE:
	Animal Welfare Inspector (TRAINING)

	LOCATION:
	Inspectorate Hub or Office/Centre where based

	REPORTS TO:
	Inspectorate Regional Manager

	DIRECT REPORTS:
	NA





PURPOSE: The SPCA has a proud legacy of over 150 years advocating for the welfare of animals across Aotearoa New Zealand.
The SPCA Inspector position is a specialist law enforcement role that focuses on safeguarding animal welfare throughout Aotearoa New Zealand. Inspectors work within a comprehensive legislative and compliance framework to investigate reports of animal cruelty and neglect, enforce the Animal Welfare Act 1999, and implement necessary enforcement measures. The role demands a commitment to high professional standards, sound judgment, and integrity, alongside efforts in education, prevention, and collaboration to mitigate animal pain, suffering, and distress.

This role embodies SPCA’s core values in every aspect of its work. As an Animal Welfare Inspector, you are part of a unified team (We are One), working collaboratively across departments and communities to protect animals and uphold the law. You serve with compassion and integrity (We Serve), advocating for vulnerable animals and supporting people through education and enforcement. You demonstrate courage and resilience (We are Brave) in challenging situations, often navigating complex welfare cases and confronting difficult realities. You thrive in a dynamic environment (We Thrive), continuously developing your skills and contributing to a culture of excellence and accountability. Above all, you act with empathy and respect (We are Kind), fostering trust and connection with the public, your colleagues, and the animals in your care. Through this values-driven approach, the Inspector role delivers meaningful impact across SPCA’s four pillars: empowering People, protecting Animals, engaging with Community, and driving solid Performance.

	KEY ACCOUNTABILITIES:
	KEY RESPONSIBILITIES:

	1.  Animal Welfare Investigations
	· Receive, assess, respond to and investigate complaints relating to welfare compromised animals and suspected breaches of the Animal Welfare Act 1999 and other relevant legislation.
· Gather, document, and present evidence in a timely and professional manner.

	2.  Compliance and Enforcement
	· Apply the SPCA compliance and legislative frameworks consistently to ensure fair and proportionate outcomes.
· Undertake enforcement actions including issuing notices, seizing animals and other items, and preparing investigation files for prosecution consideration.




	
	· Maintain accurate, detailed, and legally compliant records in accordance with SPCA policies, procedures, and relevant legislation.

	3.  Education and Prevention
	· Provide advice, guidance, and education to animal owners and the public to promote voluntary compliance and prevent animal suffering.
· Build positive relationships with communities to encourage awareness of animal welfare responsibilities.

	4.  Collaboration and Partnership
	· Work collaboratively with animal centre teams to coordinate the intake, care, and placement of animals.

· Ensure SPCA obligations as an approved organisation under the AWA 1999 are adhered to by supporting managers and staff to remain compliant of legal requirements for animals in custody and progressing through investigations

· Work collaboratively with the Engagement team, including Communications and Donor Relations, supporting media and fundraising activities as needed.
· Provides support and assistance to SPCA events and campaigns as requested.
· Work effectively with Police, MPI, local authorities, veterinarians, iwi, and other stakeholders.
· Contribute to joint operations where required to improve outcomes for animals and communities.

	5.  Professional Standards and Conduct
	· Uphold the highest levels of integrity, impartiality, and professionalism in all interactions.
· Operate within delegated authority and demonstrate awareness of budget responsibilities.

· Engage in professional development and training to maintain current knowledge of legislation and professional standards.

· Demonstrate resilience and sound judgment in challenging and sometimes confronting and distressing circumstances.

	6. Support process improvement groups and projects across the organisation to improve organisational performance.
	· Actively participates in these groups and works collaboratively with all members of staff to achieve goals.
· Carries out project work as requested.




	7.  Health, Safety and Wellbeing
	· Manage personal wellbeing and seek support when exposed to stressful or traumatic situations

· Comply with all organisational health and safety policies and procedures.

· Ensure compliance with the Health and Safety Act 2015 by:
· taking reasonable care of your own health and safety and ensure that you don’t cause harm to others
· complying with all health and safety instructions, policies or procedures, including but not limited to;
· reporting incidents and unsafe practices as soon as they occur
· identifying risks, reporting them and taking appropriate action to mitigate them
· knowledge, and compliance of, emergency procedures
· completing mandatory training within the required timeframes.

	8. Participates as a professional and constructive member of their national, regional and local teams
	· Attends team meetings as required.
· Contributes towards the achievement of strategic and operational goals of the SPCA
· Acts professionally and non-judgmentally.
· Embodies the SPCA values and strives to achieve the SPCA Mission.

	9. Carries out other duties as required from time to time.
	· Duties and responsibilities described above should not be construed as a complete and exhaustive list as it is not the intention to limit the scope or the functions of the position. Duties and responsibilities can be amended from time to time by the Employer to meet any changing condition.



INTERNAL FUNCTIONAL RELATIONSHIPS:

· All SPCA staff and Management
· SPCA prosecutions team and legal counsel
· Volunteers and students

EXTERNAL FUNCTIONAL RELATIONSHIPS:

· Other Animal Welfare Agencies and SPCA Partners
· Vets in private practice
· External stakeholders
· Educational facilities specialising in vet and animal welfare training
· Members of the Public

PERSON SPECIFICATIONS:
· Legislative Knowledge – Understanding of the Animal Welfare Act 1999 and related legislation, or the ability to acquire this quickly.
· Investigative Skills – Strong analytical, interviewing, and evidence-gathering skills.
· Decision-Making – Ability to make sound, timely, and legally defensible decisions under pressure.
· Communication – Excellent written and verbal communication skills, including the ability to engage effectively with diverse communities.
· Resilience – Ability to maintain composure and professionalism when dealing with conflict, distressing situations, or resistance.
· Collaboration – Builds effective working relationships with colleagues, stakeholders, and partner agencies.
· Cultural Competence – Respectful and informed engagement with Māori, Pasifika, and diverse
communities including awareness of Te Tiriti o Waitangi principles.
· Animal Welfare Knowledge – Practical understanding of animal care, handling, and welfare needs.
· Leads by example, consistently modelling SPCA’s values and high standards in all interactions and actions.

QUALIFICATIONS & EXPERIENCE:
· Qualified and warranted as an Inspector or ability to become so
· Full, current, clean New Zealand driver’s licence
· A qualification or experience in the standards of welfare, management and care of animals

SUCCESS IN THE ROLE LOOKS LIKE:

· Complaints and investigations are managed consistently, efficiently, and in accordance with the Animal Welfare Act and SPCA compliance framework.
· Animals at risk of pain, suffering, or distress are protected through timely, proportionate, and effective interventions.
· Evidence and case files are accurate, complete, and meet legal and organisational standards, supporting successful compliance and enforcement outcomes.
· Members of the public and animal owners feel informed and supported, with increased understanding of their responsibilities under the law.
· Constructive working relationships are established and maintained with Centre teams, Police, MPI, local authorities, veterinarians and iwi, ensuring smooth coordination of animal intake, care, and investigations.
· The Inspector demonstrates integrity, professionalism, and resilience, earning the trust and confidence of colleagues, communities, and the courts.
· Personal wellbeing is actively managed, and a positive contribution is made to team culture and organisational goals
· The community has confidence in SPCA’s role as an independent enforcement body, and outcomes achieved contribute to improved long-term animal welfare.
· Collaborates effectively with Centre teams and other SPCA functions, ensuring seamless coordination and shared responsibility for improving animal welfare outcomes.
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