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National Facilities Manager
Role and Strategic Rationale
Purpose
To ensure the national property function delivers maximum impact and aligns with SPCA’s strategic goals. This role would manage daily, nationwide operational and facilities-related items across all SPCA sites to ensure timely and cost efficient execution of repairs and maintenance and planned works schedule in conjunction with maximising the opportunity to align and fund works through a robust process with the grants team.
Reporting Line
This role will report directly to the National Property Manager.
Key performance indicators include the repairs and maintenance budget and any associated opex budgets.
Scope and Responsibilities
The NFM will:
· Receive and triage all incoming day-to-day property maintenance and repair matters.
· Ensure operational property issues are addressed promptly and consistently.
· Ensure all work is of a suitable standard and complies with the requirements of the Health and Safety Act 2015.
· Liaise with landlords and trades for minor works and facilities issues.
· Direct issues according to responsibility (e.g. tenant vs. landlord).
· Escalate only strategic, unresolved matters, or items significant scale and landlord responsibility to the National Property Manager (NPM).
· Develop a 10 year maintenance plan by site for all owned SPCA
· Maintain a register of facilities issues and outcomes for reporting and trend analysis.
· Collaborate with the Grants team to ensure capital funding is strategically directed to priority initiatives. To maximise the opportunity of grant funded projects, resourcing, repairs and maintenance.
· Collaborate with National Procurement Manager in building a national supplier relationships, negotiated rates, and centralised procurement.
· Work with NPM in developing a property strategy list sorted into two approaches:
    - Priority of need for the organisation
    - By site, to align with geographically restricted grants.



INTERNAL/EXTERNAL RELATIONSHIPS:
· All SPCA Staff, Volunteers and Management
· External suppliers and contractors


PERSON SPECIFICATION:
             Knowledge and Experience
· Previous, proven experience in multi-site facilities management
· Good financial understanding
· Maintenance and repairs experience
· Good administration skills
· Flexible approach to work
· Full NZ Drivers licence

Skills & Abilities 
· Strong communication skills – verbal and written. 
· Experience in general building construction and maintenance
· High attention to detail and accuracy.
· Good project management skills
· Good prioritisation skills
· Very good inter-personal skills
· Commitment to the values of the SPCA. 
· Ability to work cohesively and effectively with all SPCA staff, external suppliers and contractors.
· Kind, friendly, approachable and professional.

Personal attributes
· Positive and professional in all dealings.
· Motivated and enthusiastic to make a difference. 
· High levels of personal and professional integrity.
· Solutions focused
· Ability to work under pressure and to tight deadlines
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